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Abstract:

This study aims to develop a comprehensive and auditable framework for rating traditional accommodations by integrating minimum
standards with differentiated cultural-experience levels. Using a qualitative meta-synthesis design, literature published between 2011 and
2025 was systematically reviewed from major English databases (Scopus, Springer, ScienceDirect, Google Scholar) and Persian repositories
(Magiran, Noormags, Civilica, SID). From 642 initially identified sources, 33 high-quality studies were retained after screening based on
inclusion—exclusion criteria and methodological appraisal. The data were analyzed through open coding and thematic analysis in MAXQDA,
and coding reliability was verified using the Kappa coefficient. The synthesis yielded seven core dimensions constituting the proposed rating
framework: compliance, safety and hygiene; physical fabric, authenticity and architectural quality; facilities and comfort; service quality,
process and hospitality; cultural experience, intangible heritage and sense of place; perceived value, transparency and representation; and
management, maintenance and sustainability. Together, these dimensions integrate mandatory operational requirements with experience-
based differentiators in a coherent evaluative structure. The proposed framework redefines the evaluation of traditional accommodations by
embedding cultural-heritage experience within auditable rating criteria, enabling the development of operational checklists and localized
scoring systems.
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Extended Abstract

The transformation of accommodation facilities from mere physical infrastructure into a core pillar of the tourism experience
has fundamentally reshaped contemporary tourism planning and destination competitiveness. Accommodation quality, hosting
style, and experiential depth now directly influence tourist satisfaction, revisit intention, destination image, and
recommendation behavior (1). Within this transformation, traditional accommodations occupy a particularly strategic position
because they function simultaneously as hospitality facilities and as living representations of cultural identity and architectural
heritage (2). Unlike conventional hotels, traditional accommodations immerse visitors within the host culture, offering
embodied engagement with architectural forms, local customs, social rituals, and spatial narratives, thereby strengthening
emotional attachment to the destination (3, 4). International tourism literature increasingly recognizes such accommodations
as vehicles for heritage preservation, community participation, and sustainable destination development (6, 9). However,
despite their growing significance, prevailing accommodation rating systems—Ilargely designed for standardized modern
hotels—fail to adequately capture the unique operational constraints, experiential dimensions, and heritage sensitivities of
traditional accommodations (5). This mismatch produces regulatory friction, inappropriate physical interventions, and the
erosion of authenticity, particularly in historic buildings where conservation requirements conflict with conventional hotel
standards (17). Consequently, a new conceptual and operational approach to rating traditional accommodations is urgently
required—one that harmonizes minimum safety and service standards with heritage protection and experiential differentiation.

Conceptually, the notion of “traditional accommodation” extends far beyond the provision of lodging services. It constitutes
a complex experiential construct that integrates architectural authenticity, cultural narration, social interaction, and sense of
place (3, 4, 6, 9). In many destinations, such accommaodations arise through adaptive reuse of historic houses, integrating
economic revitalization with conservation objectives (6). In lIran, institutional frameworks further emphasize that
“traditionality” includes both tangible (architecture, spatial organization, materials) and intangible components such as hosting
practices, culinary traditions, storytelling, and social rituals (7, 8, 11). Empirical studies confirm that tourists—especially
international visitors—evaluate such accommodations primarily through perceived authenticity, quality of hosting, and cultural
immersion rather than standardized physical amenities (12, 13). Simultaneously, the global landscape of accommaodation rating
systems reveals extreme heterogeneity. Systems range from star-based classifications to diamond models and point-based
frameworks, each reflecting local governance, market conditions, and cultural expectations (24-27). While all systems seek to
reduce information asymmetry and signal quality (24), none adequately resolve the structural tension between standardized
criteria and heritage-based constraints inherent in traditional accommodations. This inadequacy is particularly pronounced in
Iran, where official grading procedures prioritize physical standards that often conflict with historic fabric and conservation
principles (7, 17, 29).

Parallel to rating systems, service-quality evaluation models offer additional analytical depth for understanding
accommodation performance. Models such as LQI (30), SERVQUAL (31), SERVPERF (32), Kano (33), and HISTOQUAL
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(34) demonstrate that guest satisfaction arises from complex interactions between functional performance, emotional
engagement, and experiential value. Particularly relevant for traditional accommodations, HISTOQUAL emphasizes historical
authenticity and cultural experience as core quality dimensions (34), while the Kano model differentiates between basic
requirements and experience-enhancing attributes (33). Empirical research further shows that in heritage accommodations,
emotional and symbolic value frequently outweighs physical convenience in shaping overall satisfaction and loyalty (11, 12).
Yet, these service-quality frameworks remain analytically separate from formal grading systems, resulting in fragmented
evaluation regimes. The literature therefore converges on the necessity of an integrated framework capable of translating both
operational standards and experiential attributes into auditable, implementable rating criteria (5, 9, 17).

Responding to this theoretical and practical gap, the present study employed a qualitative meta-synthesis following the
seven-stage protocol of Sandelowski and Barroso (42). A systematic search of Persian and international databases between
2011 and 2025 yielded 642 sources, of which 33 high-quality studies met inclusion criteria after methodological appraisal.
Using open coding and thematic analysis in MAXQDA, the study synthesized dispersed concepts into a coherent
multidimensional rating framework. Reliability was verified using the Kappa coefficient, with acceptable agreement above
0.60. The synthesis process produced seven core dimensions: (1) compliance, safety, and hygiene; (2) physical fabric,
authenticity, and architectural quality; (3) facilities and comfort; (4) service quality, process, and hospitality; (5) cultural
experience, intangible heritage, and sense of place; (6) perceived value, transparency, and representation; and (7) management,
maintenance, and sustainability. Each dimension was operationalized through detailed, observable indicators derived directly
from the literature, ensuring auditability and practical applicability (6, 7, 9, 11, 26). This integrated framework bridges the
longstanding divide between compliance-driven regulation and experience-based evaluation.

The proposed framework advances both theory and practice. Theoretically, it demonstrates that quality in traditional
accommodations is not a unidimensional construct but an emergent property of safety, authenticity, hosting performance,
cultural narration, and long-term stewardship (11, 12). It also introduces transparency and representation as formal rating
dimensions, recognizing the growing influence of digital platforms on tourist expectations and satisfaction (6). Practically, the
framework enables regulatory bodies to replace rigid, physically biased standards with context-sensitive, heritage-compatible
assessment tools that preserve authenticity while ensuring safety and service quality (5, 17). Furthermore, by incorporating
management and sustainability as a core dimension, the framework aligns rating systems with long-term conservation
objectives and operational resilience (46, 74). This integrative logic provides a robust foundation for developing localized
scoring systems and operational checklists adaptable to diverse historic contexts.

In conclusion, the study establishes a comprehensive, experience-centered, and auditable rating framework for traditional
accommodations that resolves the structural weaknesses of existing grading systems. By integrating mandatory operational
standards with experiential and heritage-based criteria, the framework offers a sustainable path for professionalizing traditional
accommodation management while safeguarding cultural authenticity and enhancing tourist satisfaction. Its application
promises to improve regulatory coherence, market transparency, destination competitiveness, and the long-term preservation

of historic hospitality assets.
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